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Life is about turning the things you really want
to do into the things youdre done.

-Smart Start

L e t getsstarted.

The Distance Education handbook is designed to
give you an overview of the different delivery
systems and to provide you information about
college services that are available to all students.

Also review the RCCC Catalog and Student Handbook 2009-2010. It will be a valuable
resource, not only for course listings, but also for advising. You can access the catalog
online at http:/Wwww.rowancabarrus.edu/catalog/.


http://www.rowancabarrus.edu/catalog/
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Welcome

to Distance Education '
Rowan-Cabarrus Community College!

The Distance Education Network

Distance Education at RCCC is composed of Classes within the Distance
Education Network that enable you to take courses outside the traditional

classroom setting.

Allcollege resources will be available to you, including the Learning Resource Center, Student
Services, Computer Labs, Testing Center, and Tutoring Services.

Depending on the type of Distance Education course in which you are enrolled, orientation
sessions will be provided either prior to beginning your course or during your first class meeting.
Orientation sessions are desighed to assist you in better understanding the method of
instruction and to acquaint you with the technology used in the delivery of your course. Your
instructor will be the key resource personto help youin getting off to a good start as you plug
into the RCCC Distance Education Network.

Distance Education at Rowan-Cabarrus Community College offers students
diverse opportunities for learning. Our goal is to provide students greater
flexibility in scheduling classes and provide RCCC faculty new approaches
to teaching.

Degree by Distance Programs Overview

Rowan-Cabarrus Community College
offers several methods of Distance
Education, providing students awide
range of choices and new approaches
to learning. Currently RCCC offers
Distance Education courses within
each academic department. :

| —
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RCCC is proud to provide students a way to participate in learning in
addition to the traditional classroom.

For more information about Distance Education courses, and for a list
of Telecourse and Internet course offerings by semester, please refer
to the information on the Semester Schedule of Courses and or refer
to the current RCCC Course Catalog (both can be found on the main
RCCC website or though Student Services).

In addition to individual credit offerings, RCCC offers the following
Distance Education options:

* The Associate in Applied Science in Business Administration degree is designed to introduce
students to the various aspects of the free enterprise system and provides students with a
fundamental knowledge of business functions and processes. This program can be completed
totally via Internet courses or by combination of Telecourses and Internet courses.

* The Pre-Major in Associate in Arts Degree in a number of curriculum areas can be completed
totally via Internet-based courses or by combination of Telecourses and Internet-based
courses. Please see the chart below for a detailed listing of Pre-Major degree distance
education options.

* The Associate in Arts degree emphasizes the liberal arts and is intended for students desiring
to transfer to a four-year college or university. This program can be completed primarily * via
Internet-based courses (with remaining courses offered via Telecourses or Traditional courses).

*75% or greater of the degree requirements can be completed via Internet courses and Telecourses.
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Degree by Distance Programs

Current Degrees, Diplomas, and Certificates
Offered 100% Internet Delivery

(100% Internet course offerings)

AS Degree Business Administration
Current Degrees, Diplomas, and Certificates
Offered 100% Internet-based Delivery
(Internet and Hybrid courses)
AS Degree Business Administration
Diploma Business Administration
Certificate  Business Administration, Business Accounting
Certificate  Business Administration, Business Management
Certificate  Business Administration, General Business
Certificate  Business Administration - Marketing & Retailing, General Marketing
Certificate  Business Administration - Marketing & Retailing, Marketing Management
Certificate  Business Administration - Marketing & Retailing, Marketing and Sales
Certificate  Business Administration, Small Business Manage ment
Certificate  Information Systems, Office Applications
Current Degrees, Diplomas, and Certificates
Offered 100% Distance Education
(Combination of Telecourses and Internet-based courses)
AA Degree Associate in Arts (Degree) College Transfer
AS Degree Business Administration

Pre-Major Associate in Arts  Business Education & Marketing Education
Pre-Major Associate in Arts  History

Pre-Major Associate in Arts  Political Science

Pre-Major Associate in Arts  Psychology

Pre-Major Associate in Arts  Social Science Secondary Education

Diploma Business Administration

Certificate Business Administration, Business Accounting

Certificate Business Administration, Business Management

Certificate Business Administration, General Business

Certificate Business Administration - Marketing & Retailing, General Marketing
Certificate Business Administration - Marketing & Retailing, Marketing Management
Certificate Business Administration - Marketing & Retailing, Marketing and Sales
Certificate Business Administration, Small Business Management

Certificate Information Systems, Office Applications
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Welcome to the
Distance Education Network!

GENERAL INFORMATION

Admissions and Registration Process

1. Once you have made the decision to take classes at Rowan-Cabarrus Community College, call or
visit the Student Services Office for an Application for Admissions form. Return the completed form
to the Student Services Office as soon as possible. Contact phone numbers are on the last page of
this manual.

2. Registration and Drop/Add schedules are available online at:
www.rowancabarrus.edu/registration

3. Students who wish to take Distance Education courses and are not interested in enrolling in a
particular degree, diploma, or certificate program at this time may register as a non-degree seeking
student. Internet, Hybrid and TeleWeb students must meet specific academic and skill prerequisites
prior to registering and should start the registration process as early as possible. English, math, and
reading prerequisite courses require placement testing in addition to meeting the academic and skill
prerequisites for an Internet course. These details are covered on page 8 of this handbook.

Note: Placement tests are offered at our North and South Campuses. For Distance Education
students who reside outside the immediate service area and who are unable to test at either
North or South Campus, please contact Student Services to make alternate arrangements.
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Academic and Skill Prerequisites for Internet, Hybrid, and TeleWeb Courses

To enroll in an Internet-based course, Students must have *successfully completed an
Internet-based course at RCCC

OR

Must satisfy requirements from both sections , AND B:

Writing and Reading Skills- The student must have
met one of the following requirements:

e ASSET Exam (Score of 42 or greater on language portion
AND score of 39 or higher on reading portion).

e COMPASS Exam (Score of 71 or higher on writing portion
AND 71 or higher on the reading portion).

e *Successful completion of ENG 111 .
e *Successful completion of ENG 090 and RED 090.

e Enrolled in ENG 111, or ENG 090 and RED 090 at the time
of PRE-REGISTRATION. Student must *successfully
complete the course prior to the start of the Internet-based
course.**

e Equivalent transfer credit for ENG 111, or ENG 090 and
RED 090.

B Technical Skills- The student must have
achieved one of the following requirements:

e Score of 77 or better on the RCCC Technical
Proficiency Exam (TPE).

e *Successful completion of CIS 110, CIS 111, CIS 147,
CIS172,EGR 125,EDU 172, EDU 271, or WEB 110.

e Enrolled in CIS 110, CIS 111, CIS 147,CIS 172, EGR
125, EDU 172, EDU 271, NOS 230, or WEB 110 at
the time of PRE-REGISTRATION. Student must
*successfully complete the course prior to the start of
the Internet-based course.**

e Equivalent transfer credit for CIS 110, CIS 111, CIS
147,CIS 172, EGR 125, EDU 172, EDU 271, or WEB
110.

*Successful compl etion is achi

*Enrollment Contingency (appl i es to the

eved by a grade of ACO or

fiperiod o@If)f If the estodent is auirently eneolted io @ course

required to qualify for enrollment, he/she must successfully complete the required course to maintain enroliment in the
Internet-based course for which the student is registering. If not, the student will be required to satisfy one of the other
requirements outlined in areas A and B above by the start of the term/semester to remain in the Internet-based course.

Academic Advising

Community College.

We strongly encourage you to meet with your advisor
who will be glad to assist you in planning for your studies!

Advisors serve an important role in your studies at Rowan-Cabarrus
Your advisor will assist you in planning your
schedule, orient you to college services, and act as a resource to help
you to be successful in your college studies.

For a complete listing of academic advisors, refer to the College
website and click thefi Advi sing linkf or mati ono
http://www.rowancabarrus.edu/advising/ «

2009-2010
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Books

When you register for the course, stop by the RCCC
bookstore at North or South Campus and purchase the
required text and study materials. When purchasing
textbooks, you must know the section number of your
course. You may also visit the bookstore website at
http://rowan.bkstore.com to view hours and review other
detail regarding bookstore services.

Ask the bookstore personnel for assistance if you are
unsure what text/materials to purchase. The bookstore on
the North Campus is located on the first floor of Building
500 and the bookstore on the South Campus is located on
the first floor of Building 3000. The bookstore will be open
during the first scheduled class meeting for Telecourses.
Contact phone numbers are on the last page of this
manual.

Internet Addresses

The I nternet address for RCCC
http://www.rowancabarrus.edu.

On the home page, students will find a link to the RCCC

-z : =P [ Distance Education website
Distance Education (http://www.rowancabarrus.edu/distance/).

— - The I nternet address for RCCCO6s I
7Bb Login to http://rccc.blackboard.com/. Upon entering this page
Blac

kboard Enferprise students will find links for login directions, orientation
A directions, and e-mail access directions.

Unattended Children

Students are asked to not bring children on campus since the college cannot assume respo nsibility for
unattended children. Rowan-Cabarrus Community College is committed to providing an environment
conducive to learning, and children may disrupt the learning environment when they are broughtinto the
classroom, computer labs or left unattended.

Internet and Network Use Agreement

All students are expected to adhere to the Student Agreement Regarding Internet Usage, as detailed in
the RCCC Catalog and Student Handbook, and included in this handbook (see the next page).
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STUDENT AGREEMENT
REGARDING THE USE OF THE INTERNET
RCCC Procedure 7.25

Internet Use Policy:

The use of RCCCb6s I nternet connection is a privilege,
cancellation of this privilege. RCCC's Internet connection is not to be used for private or commercial

business use, political or other controversial purposes; it is to be used for appropriate college -related

educational purposes only. Users are expected to follow acceptable standards of ethics and conductin

their use of the Internet connection. Responsible user conduct includes consideration for other users,

as well as efficient and effective use of the Internet connection.

Student Agreement:

| accept and agree to abide by the policy and responsibilities specified in Procedure Number 7.25 -
Student Internet Acceptable Use Policy. Further, | understand that with this educational opportunity
also comes responsibility and | concur that:

¢ RCCCb6s Internet connecti on -relatedtesearbheanduedueadion nl y f or
activities that are consistent with the mission of the college.
¢ The use of RCCC6s Internet connection is a privil

result in the cancellation of this privilege. | understand that suspected misuses would be
confidentially reported to the appropriate Vice President. | understand that violations of
Procedure Number 7.25 - Student Internet Acceptable Use Procedure, will be subject to
Procedure 7.23 - Student Behavior Standards/Sanctions.

e |t is my responsibility to be aware of and to ensure that all copyright laws, including licensing
restrictions, are honored. | understand that ownership of text, music, software, and other media
is proprietary and therefore protected by law.

e Itis myresponsibility to ensure that 1do not send, print, request, or store fraudulent, harassing,
threatening, racist, sexist, offensive, or obscene messages and/or materials. | understand that
transmission of any materials in violation of federal or state laws or regulations is prohibited. |

understand that purchasing via RCCC6s Internet <col
e It is my responsibility to be cognizant of and observe the acceptable use policies of external
net wor ks t hat I access via RCCCO0s Internet connec!

e ltismyresponsibilitytoensuret hat t he perfor mance of RCCC6s net wo
authorized college users are not deprived of Internet resources or access by my activities. |
concur that it is my responsibility to avoid the knowing or inadvertent spread of computer
viruses.
¢ RCCC has the right to review any materials stored on any system provided by the college and
to edit and remove any materials. | hereby waive any right, which | may otherwise have in and
to such materials.

Irelease RCCC and all other organizationsrelat ed t o RCCC6s I nternet connectio
damages that may result from my use of the Internet connection. | accept full responsibility for the

results of my actions with regard to the use of the Internet. |release the college and all oth er related

organizations from any liability relating to consequences resulting from my use of RCCC& Internet

connection.

Revocation of Internet Privileges: Any instructor or the Vice President, Student Services may
temporarily suspend Internet access privileges at RCCC upon discovery of a possible violation of user
responsibilities. Such suspected violations will be confidentially reported to the appropriate vice
president for further investigation. Confirmed violations of this procedure will be addres sed under
Procedure 7.23 - Student Behavior Standards/Sanctions and may result in the revocation of Internet
access privileges at RCCC for the semester, as well as other actions by the college.
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DISTANCE EDUCATION AT RCCC  _ T »
Hybrid and Internet Courses § ;'

’ Internet Course- These courses are delivered via the Internet
: through Blackboard through a variety of online techniques such
| as lecture, video clips, online discussions, e-mail exchanges,
¥ L chats, and case studies -to mention a few.
e 4
) ,,q\ ,-‘v Internet students utilize textbooks and online content to
’ ’ complete coursework and achieve the student outcomesposted
. in the course syllabus.
Internet students have no scheduled sessions on campus,
although instructors reserve the right to require test-taking in ~
the on-campus testing center. Internet classes are designed e
to give the student maximum flexibility; however the student
is expected to meet assignment and testing deadlines which ‘
[ S

provide a framework to promote student progress.

Hybrid- This type of class combines an Internet Course with face-to-face instruction.

A large amount of the course is delivered as an Internet course through Blackboard,
accompanied by on-campus meetings for lecture, discussion, and presentations. Hybrid
courses meet on campus on specified days and students must attend an on-campus

orientation during the first class session.

What is Blackboard?

Blackboardisauser-f ri endly Aportalo that allows you to naviga
mails, chat, use discussion forums, and link to online resources. One student login will access all of

your online courses and organizations.

How do I login to my class/login to Blackboard?

http://www.rowancabarrus.edu/distance/orientations.html has step by
step instructions on how to access your orientation and/ or course.

\j Thedi rect |l ogin to RCCGtops//rceclbackbdamdaond i s :
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What can I do if | have questions about Blackboard?

If you need a guide to navigating through your course, or if you have questions about fe atures and
functions within your course, including email, please refer to the Student Manual, found within each
course. In the Student Manual you will find instructions for your course manage ment software
(Blackboard).

Additional technical resources for Blackboard software can also be found within the Internet Learning
Resources section of the External Links area of your course.

If you are not able to answer your questions by using the Student Manual or other documentation
available through your course, you may contact the Blackboard Help Desk.

Blackboard Helpdesk, provided by Presidium Learning

Need help with Blackboard? Call

(800) 808-0489

e

. ..

I ~/
Presidium A

Available 24/7/365

We encourage students to call 800-808-0489 or chat online with a certified Blackboard support
representative. Please visit http://d2.parature.com/ics/support/default.asp?deptiD=4181 to
access the chat feature as well as the Knowledge Base. This web-based forum provides articles
about common issues reported, useful documentation, and work-arounds to software-related issues.

This Blackboard Help Desk is available to students enrolled in Internet-based courses. This 24-hour-
per-day, 7-day-per-week service is available to provide assistance to Internet students who have
guestions about using Blackboard, the software used to create and operate Internet courses.

]HI North Carolina Communit

Preparing

College System

lorth Carolina’s World-Class Workforce

Home \ Welcome Guest. Sign in | Exit

Search Waords Search

Advanced Search

Online Learning Support Center
Blackboard 7 Knowledge Base

L] IMPORTANT UPDATES
TECHNICAL REQUIREMENTS
INSTRUCTORS

STUDENTS

Welcome to the Blackboard Support Center for the North Carolina Community College System. This site is designed to provide a variety of
support channels; all of which are available 24 hours per day.

Here, you can search the Knowledge Base for answers to commonly asked guestions. You can also connect with a Blackboard support
representative through several options. The live Chat option allows you to get answers quickly, while submitting a Ticket typically takes up
the least amount of your time. Of course you can Call us too. Just click the Request Support tab near the top of your screen to access each of

KNOWN ISSUES these areas.

‘A—El Tech: 866-827-6505

|Durham Tech: B66-517-3568

‘Caldwel\: 866-851-5713

|Fayenew\le Tech- 666-829-9660

[Cape Fear: 877-708-2938

|Gu|lfnni Tech: 866-826-3748

‘Calawba Valley: §66-832-9253 |Richmund: 866-534-2639

‘Cleveland: 666-829-5056

|S. Piedmont: §66-629-7031

‘Craven College: 866-834-1339 |Wi\kes: 866-471-4253

~. -~/ Knowledge Base
_::\ // Browse or search the Knowledge Base
- for a wide variety of solutions.
! Submit a Ticket
2 Submit a help request (ticket) directly to
[y one of our service representatives. You
can track the status of your ticket from

Rowan-Cabbarus - §00-508-0459

Contact Us
Find out how to contact a service
representative via phone

Y
w4

Downloads

Browse our library of guides and
tutorials on using different features of
Blackboard.

If needed, Internet access and in-person assistance is available on a first come, first served basis in the
Information Commons on North or South Campus. Go to http://www.rowancabarrus.edu/labs/ for
hours of operation, location, etc.

2009-2010
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Here are some questions that are frequently
asked about Hybrid and Internet courses:

What are the requirements for taking a Hybrid or Internet course?

Students must meet specific academic and skill prerequisites prior to registering for a Hybrid or
Internet course. Such prerequisites determine student preparedness and support student potential
for success in their course. Student preparedness includes demonstrated reading, written
communication, and technical skills. All courses, regardless of the curriculum, are reading intensive
and writing intensive (per word processing or email) due to the amount of content de livered via the
Internet and requires participants to use a wide variety of computer and Internet technology. For
Hybrid courses, students are also required to meet on-campus on specified days and participate in
any class discussion.

Do | work at my own pace?

Although each student may choose when, where, and how often they access their course, students
will have to meet assignment and testing deadlines set by each individual instructor. For Hybrid
courses, the individual instructor determines the dates on which the course meets on-campus.
These dates are posted within the semester schedule, along with the meeting .

Do | attend an orientation session?
Please note, there are two types of orientation.

Hybrid classes: The orientation for Hybrid courses will be held during the first on-campus meeting.
Students must attend this first class session.

Online Orientation: The online orientation is designed for the first time RCCC Internet, Hybrid, and

TeleWeb student and is completed online through Blackboard. For instructions on accessing the

Online Orientation, please visit the Distance Education website

(http://www.rowancabarrus.edu/distance/) and click on the AOrientati onsa

Online orientation details: http://www.rowancabarrus.edu/distance/internet_orientation.html.
You are also welcomed to contact the Instructional Technologies department. Contact phone
numbers are on the last page of this manual.

What if | have questions about a specific Hybrid or Internet course?
If you have questions or concerns about your Hybrid or Internet course(s), call the instructor for the

course and discuss your concerns. If you are uncertain on how to contact the instructor, please call
Student Services for assistance. Contact phone numbers are on the last page of this manual.
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Frequently Asked Questions (continued)

Where do | take tests?

Each instructor determines where testing for his/her course takes place
(Internet, campus testing center, or classroom).

What are the Basic Computer Requirements?

The following hardware and software are recommended specifications to work with the
Blackboard application:

Platform:
e PC (Windows 98 minimum, Windows 2000 preferred, /XP/Vista) or Mac (10.2, 10.3, 10.4)

Hardware:
e 128 MB of RAM
e 2 GB of free disk space
e Sound card with speakers (for courses with multimedia)
e Internet service, T1, DSL, Cable, or Satellite high-speed connection (56K dial-up will work,
but the online course system will run slowly).

Software:
o Netscape Navigator* or Windows Explorer web browser*
e Microsoft Word, version 2000 or higher, or WordPad* software (for word processing
needs)
e Java JRE plug-in (very important so that everything in the syste m works properly)
« Microsoft Office Viewers (for viewing and printing Word, PowerPoint, Excel, and Visio files)
o Adobe Acrobat Reader (for viewing and printing PDF files)
Real Player (for viewing streaming video or listening to streaming audio clips)
Quick Time (for viewing QuickTime video)
Flash Player (for viewing animations or using interactive content)
Shockwave Player (for viewing animations or using interactive content)
Windows Media Player (for viewing streaming video or listening to streaming audio clips)

What are the Course-Specific Technical Requirements?

Please refer to http://www.rowancabarrus.edu/distance/coursereqs/ for additional hardware
and/or software required by the instructor.

How do | get assistance when | am having a technical problem?

Within each course, there is a link to Technical Support documentation. By clicking on the External
Links navigation button in the course and then clicking on the Internet Learning Resources heading,
you will find a |link titled ABasic Technical Support

On the website there is also a link to helpful information regarding technical troubleshooting
(http://www.rowancabarrus.edu/distance/online_resources.html) under the Technical
Resources area. This documentation will provide the student with instructions, recommendations
and suggestions for troubleshooting and/or solving technical problems, including descriptions and
solutions of various situations that may arise.
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TELECOURSES AND TELEWEB COURSES

Many people cannot continue college for years due to the demands of
family life, work schedules, and other factors. Rowan-Cabarrus
Community College gives an educational alternative to such busy
persons through its Telecourses and TeleWeb courses. Students can
take college-credit courses by watching their lessons on DVD at home.
Instructors are available throughout the semester for assistance.
Students use books and other instructional materials to complete all assignments, tests, and evaluations
of the course. In addition to watching the television programs, students attend four on-campus Saturday
classes.

Here are some questions that are frequently asked aboutthese course delivery methods:
What is a Telecourse?

Telecourse students meet with their instructor one Saturday a month. Students must attend an
on-campus orientation during the first class session. Course content is delivered via a DVD
series for each course along with textbook materials. In between meetings, students followtheir
course outline, studying their te xtbook and DVD series, and completing assignments outside of
class time.

What is a TeleWeb course?

TeleWeb courses take a Telecourse one step further. These courses contain all elements of a
Telecourse and combine online learning with Internet components. All students registered in a
TeleWeb must meet the academic and technical skill prerequisites before registering for a
TeleWeb course. Students will also complete an online orientation prior to gaining access to the
Internet portion of their TeleWeb course.

Go to: http://www.rowancabarrus.edu/distance/orientations.html for detailed instructions.
Also, students must meet the same technical skill and equipment requirements as they
would for an Internet or Hybrid course. Please see the Internet and Hybrid information
regarding these details.

What are the advantages of taking Telecourses?

e Telecourses are convenient and inexpensive.

e Telecourses provide students with the opportunity to take a course by using study
materials and watching videos at home.

e Scheduling problems and travel costs often associated with on-campus courses are

eliminated.

What is the difference between a Telecourse and a course taught in a classroom?

Traditional students may come to campus for face-to-face instruction by a faculty member
several times per week. Telecourse students work more independently, watching the programs
and reading supplemental materials at home, with guidance from the faculty. The number of
required class meetings, however, is generally much fewer than in traditionally taught classes.
Basic course content is delivered to students through media, print, and other types of
faculty/student interactions.
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TELECOURSES AND TELEWEB COURSES

May | talk with an instructor?

Yes! Instructors are available for Telecourse students during Saturday
class sessions, during the instructor 0c:¢
telephone and e-mail.

Do | attend a Telecourse orientation?

Yes, attendance at the Telecourse Orientation is required. For the
student6s convenience, the orientation
with the first class session. During your first class session, a short

Video Telecourse Orientation will be provided.

Do I receive credit for the Telecourse? Is a Telecourse equivalentto atraditionally
taught course?

Yes! Telecourses carry full curriculum credit. A Telecourse, in
most respects (i.e., academic rigor, student requirements, etc.) is

\ Wizl A i

equivalent to a traditionally taught college course. Telecourse A TR 1
students pay tuition and fees to the college, have access to all \ '|
coll ege services, study wunder t et rul es

are taught by college faculty, and receive academic credit.

The faculty members make similar kinds of academic and
instructional decisions as they would in a traditionally taught class.
They interact with students through a combination of on-site
classes, written assignments, telephone contacts, and mailings.

SUCCESSFUL TELECOURSE AND TELEWEB STUDENTSE

¢ Manage their time. While Telecourses are convenient, they do
require the time, ability, and willingness to study independently.

e Obtain the required text (and study guide if recommended by
the instructor) before they watch the first program. The study
guide outlines lessons, gives details, includes sample tests,
tells them what to watch for in the television program, and helps
them review before tests. The textbook contains the primary
reading material for each lesson. Both are available in the
bookstore.

e Read the associated study guide and textbook material before
they watch each episode.

¢ Communicate with the instructor on a regular basis.

e Keep up with assignments and deadlines.
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E-Malil for Students of Internet-based Courses

If you are enrolled in:
« An Internet course
. A Hybrid course or
. A TeleWeb courseé

You will be provided a RCCC
e-mail account for the
semester/term!

This Internet link connects to a page on the RCCC website that offers
directions for accessing your RCCC e-mail account:
http://www.rowancabarrus.edu/email/st_help.html

To access your RCCC e-mail account please visit: http://www.rowancabarrus.edu/email/ and click
the icon as depicted below:

( sendit l 'ACCESS YOUR E-MAIL ACCOUNT HERE

or directly visit the webpage:
http://mail-server.rowancabarrus.edu:8383/Login.aspx?ReturnUrl=%2fDefault.aspx

Rowan- Eabarrus [nmmunlty College

p ﬁ
‘ﬂ‘ ks .__EMAIL Gatew] ‘

| Please Log In

Username: ]|

password: |
Language: l English _,]

[ Remember my username

™ Remember my password

If you find that you are not able to login, and you are certain that you are entering the right username
and password, contact Network Services. Contact phone numbers are on the last page of this
manual.
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