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Faculty 

 

What is Pronto? 
Pronto is a free instant messaging and voice chat tool that allows students and instructors to spontaneously 
meet live online at any time to discuss their coursework. Pronto works with Blackboard to automatically 
ÐÏÐÕÌÁÔÅ ÓÔÕÄÅÎÔÓȭ ÃÏÎÔÁÃÔ ÌÉÓÔÓ ×ÉÔÈ ÔÈÅÉÒ ÃÌÁÓÓÍÁÔÅÓȭ ÎÁÍÅÓȟ ÔÈÅÒÅÂÙ ÍÁËÉÎÇ ÉÔ ÅÁÓÙ ÆÏÒ ÓÔÕÄÅÎÔÓ ÔÏ 
spontaneously collaborate live online.  

 
How can I use Pronto in my course? 
Pronto is a great tool for holding online office hours and review sessions, as well as for giving quick answers 
to students in need of help. 

 
)Æ )ȭÍ ÁÎ ÉÎÓÔÒÕÃÔÏÒ ÁÔ ÍÕÌÔÉÐÌÅ ÉÎÓÔÉÔÕÔÉÏÎÓȟ ÃÁÎ ) ÓÔÉÌÌ ÕÓÅ 0ÒÏÎÔÏȩ 
Yes. Pronto will aggregate all the courses from your different schools into one Pronto interface. Each class will 
be listed individually with the names of your students listed in each class. That is the power of the global 
Pronto account ɀ ÙÏÕÒ ÁÃÃÏÕÎÔ ÉÓÎȭÔ ÂÏÕÎÄ ÔÏ ÏÎÅ ÉÎÓÔÉÔÕÔÉÏÎȢ 

 
What happens to my account after I leave my institution? 
You have access to your Pronto account indefinitely. Simply log in with your existing sign-in name and pass-
word at your new institution. Or, you can use Pronto for communication with the existing people in your 
contacts list without a populated classmates tab.

 
Can I retrieve the chat logs between users?  
No. Pronto currently does not store chat logs on the server. Only registered users may access their own chat 
logs (which are stored on their local machines) if they have chosen this preference. 

 
Can an instructor turn off Pronto during their face-to face time to limit distractions? 
Yes. Any student or instructor can turn off Pronto at any time. 

 
Can instructors set up groups? 
Yes. Groups of over 100 students can be in the same Pronto session. 

 
Can Pronto be integrated with other IM tools? 
No. Pronto works best in our ÉÎÓÔÉÔÕÔÉÏÎȭÓ ÃÏÍÐÕÔÉÎÇ ÅÎÖÉÒÏÎÍÅÎÔ ÂÅÃÁÕÓÅ 0ÒÏÎÔÏ ÉÓ ȬÃÌÏÓÅÄȢȭ 4ÈÅÒÅÆÏÒÅ 
people outside of our institution cannot access Pronto or its users, allowing Pronto to remain focused on aca-
demic use. 

 
How do I get Pronto?  
Simply ÇÏ ÔÏ ÔÈÅ Ȭ#ÏÍÍÕÎÉÃÁÔÉÏÎÓȭ ÓÅÃÔÉÏÎ ÉÎ ÁÎÙ "ÌÁÃËÂÏÁÒÄ ÃÏÕÒÓÅȟ ÃÌÉÃË ÏÎ ÔÈÅ 0ÒÏÎÔÏ ÉÃÏÎȟ ÁÎÄ ÆÏÌÌÏ× ÔÈÅ 
instructions. 

 
Do I need any hardware for Pronto? 
)Æ ÙÏÕ ×ÉÓÈ ÔÏ ÕÓÅ 0ÒÏÎÔÏȭÓ 6ÏÉÃÅ-over IP to speak, you will need a headset and microphone and/or computer 
speakers. 

 


