Pronto FAQs
Students

What is Pronto?
Pronto is a free instant messaging and voice chat tool that allows students and instructors to spontaneously
meet live online at any time to discuss their coursework. Pronto works with course management systems like
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easy for students to spontaneously collaborate live online.

Why should I use Pronto if I already use AIM or Yahoo Messenger?
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How do I get Pronto? _
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instructions.

Can I talk to my friends who are using AIM or Yahoo Messenger?
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munication with other instant messaging tools.

Can I talk to people at other colleges via Pronto?
Yes. Though is no directory of other Pronto users, you can Pronto friends at other colleges if you know their
Pronto usernames.
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Can I use Pronto for group meetings and discussions?
Yes. You can chat and speak online with up to 100 people at one time.

What happens to my account after I leave my institution?

You have access to your Pronto account indefinitely. Simply log in with your existing sign-in name and pass-
word at your new institution. Or, you can use Pronto for communication with the existing people in your
contacts list without a populated classmates tab.

Do I need any hardware for Pronto?
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