
       Pronto FAQs 
  Students 

 

 

What is Pronto? 
Pronto is a free instant messaging and voice chat tool that allows students and instructors to spontaneously 
meet live online at any time to discuss their coursework. Pronto works with course management systems like 
"ÌÁÃËÂÏÁÒÄ ÔÏ ÁÕÔÏÍÁÔÉÃÁÌÌÙ ÐÏÐÕÌÁÔÅ ÓÔÕÄÅÎÔÓȭ ÃÏÎÔÁÃÔ ÌÉÓÔÓ ×ÉÔÈ ÔÈÅÉÒ ÃÌÁÓÓÍÁÔÅÓȭ ÎÁÍÅÓȟ ÔÈÅÒÅÂÙ ÍÁËÉÎÇ ÉÔ 
easy for students to spontaneously collaborate live online.  

 
Why should I use Pronto if I already use AIM or Yahoo Messenger? 
Since ProntÏ ÁÕÔÏÍÁÔÉÃÁÌÌÙ ÐÏÐÕÌÁÔÅÓ ÏÎÅȭÓ ÃÏÎÔÁÃÔ ÌÉÓÔ ×ÉÔÈ ÔÈÅ ÎÁÍÅÓ ÏÆ ÅÖÅÒÙ ÃÌÁÓÓÍÁÔÅ ÁÎÄ ÉÎÓÔÒÕÃÔÏÒȟ  

 

How do I get Pronto?  
3ÉÍÐÌÙ ÇÏ ÔÏ ÔÈÅ Ȭ#ÏÍÍÕÎÉÃÁÔÉÏÎÓȭ ÓÅÃÔÉÏÎ ÉÎ ÁÎÙ "ÌÁÃËÂÏÁÒÄ ÃÏÕÒÓÅȟ ÃÌÉÃË ÏÎ ÔÈÅ 0ÒÏÎÔÏ ÉÃÏÎȟ ÁÎÄ ÆÏÌÌÏ× ÔÈÅ 
instructions. 

 
Can I talk to my friends who are using AIM or Yahoo Messenger? 
No. To ensure IT security and privacy four our schoolȟ 0ÒÏÎÔÏ ÉÓ Á ȬÃÌÏÓÅÄȭ ÎÅÔ×ÏÒË ÁÎÄ ÄÏÅÓÎȭÔ ÁÌÌÏ× ÃÏÍ-
munication with other instant messaging tools. 

 
Can I talk to people at other colleges via Pronto? 
Yes. Though is no directory of other Pronto users, you can Pronto friends at other colleges if you know their 
Pronto usernames.

 
)Æ )ȭÍ ÅÎÒÏÌÌÅÄ ÁÔ ÍÕÌÔÉÐÌÅ ÉÎÓÔÉÔÕÔÉÏÎÓ ÃÁÎ ) ÕÓÅ 0ÒÏÎÔÏȩ 
9ÅÓȢ 0ÒÏÎÔÏ ×ÉÌÌ ÁÇÇÒÅÇÁÔÅ ÁÌÌ ÔÈÅ ÃÏÕÒÓÅÓ ÆÒÏÍ ÔÈÅ ÄÉÆÆÅÒÅÎÔ #-3ȭÓ Én one Pronto interface. That is the power 
of the global Pronto account ɀ ÙÏÕÒ ÁÃÃÏÕÎÔ ÉÓÎȭÔ ÂÏÕÎÄ ÔÏ ÏÎÅ ÉÎÓÔÉÔÕÔÉÏÎȢ 

 
Can I use Pronto for group meetings and discussions? 
Yes. You can chat and speak online with up to 100 people at one time. 

 
What happens to my account after I leave my institution? 
You have access to your Pronto account indefinitely. Simply log in with your existing sign-in name and pass-
word at your new institution. Or, you can use Pronto for communication with the existing people in your 
contacts list without a populated classmates tab. 

 
Do I need any hardware for Pronto? 
)Æ ÙÏÕ ×ÉÓÈ ÔÏ ÕÓÅ 0ÒÏÎÔÏȭÓ 6ÏÉÃÅ-over IP to speak, you will need a headset and microphone and/or computer 
speakers. 

 


