
 

 
It’s very easy to install and use Pronto!   

1. At home (or in faculty office’s) login to RCCC’s Blackboard system and enter a 

current RCCC Blackboard course and click on the ‘Communications” area on the 

left side of your screen.   

2. From there you click on the Pronto icon and follow the download instructions.   

The installation will take about 30 seconds.   

 
Features & Functionality 

 

 

  Instant Messaging (IM) 

Students can chat with classmates or instructors any time. 

 

  Voice-over IP (VoIP) Audio 

Talkative students can plug in a microphone to their computers and speak to classmates regardless of location. 

 

  Group IM and VoIP 

Not limited to one-on-one conversations, entire groups of students can chat at one time.  

 

  Contact lists automatically populated  

Students’ contact lists are automatically populated with the names of their classmates, thereby eliminating the need 

to track down peers throughout the year. 

 

  Contact lists automatically segmented by class 

Students’ contact lists are also automatically created on a class-by-class basis. Each student’s contact list will be 

automatically segmented by each class a student is enrolled in. 

 

  Teachers and T.A.’s displayed differently 

Easily distinguish between students, instructors, and teaching assistants. 

 

  Integrated "Help" 

Display contextual help information or contact Wimba technical support. 

 


