
The Learning Resource Center is 
happy to announce that new wireless 
connections have been added in the 
LRC and  patrons will now be able to 
check out laptops for use in the LRC. 
The laptops were acquired through  
Library Services and Technology Act 
grants and a match—Basic Equipment 
Grant ($27,582.08 total) and Internet 
Infrastructure Improvement Grant 
($59,136.01 total) — from the State 
Library of North Carolina. The grants 
were used to purchase 24 computers 
that were distributed to our four cam-
pus locations—CBTC, Cosmetology, 
North and South campus. The money 
was also used to provide wireless ac-
cess in all the locations.    
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What’s 
Happening! 

    Library Hours 

    Monday—Thursday 

    7:45 am — 9:00 pm. 

             Friday 

    7:45 am—5:00 pm 

The ATC closes a half 
hour earlier. 

            Saturday 

        North Campus 

   Sept. 27, Nov. 1, 
and Dec. 6 

         South Campus 

 Oct. 4, Nov. 8, and 
Dec. 13 

   

 

Laptops have been purchased for all four campuses 

 
After reading the Equipment 
Lending Policy and signing 
an Equipment Liability Form, 
patrons may check out a lap-
top for 2 hours using a vali-
dated  student ID or drivers 
license. Car keys, or other 
acceptable item will be re-
quired as a  deposit.   
 
Come in and try one out! 

   Complain with Meaning 
 
“According to Leif Hokanson, of Personal Best Consulting, you   
shouldn't waste your breath complaining about something to 
someone who can’t help you solve whatever has got your goat.”1 
Complaining to someone about something he or she can’t do 
anything about is not helping the situation. 
The best thing to do is locate a person in the area that deals with 
your complaint and ask him or her to explain or correct the    
problem. 
1 

First Draft Lawrence Ragan Communications, Inc. : Chicago, IL ,2006, p. 9 

The Learning Resource 
Centers would like to wel-
come our new RCCC 
president—— 
      Dr. Carol Spalding. 
 
Dr. Spalding came to 
RCCC  from Florida  
Community College  
In Jacksonville. She    
assumed her duties as  
President  August 1, 
2008.  
 
We are looking forward 
to her leadership and 
guidance in the future..   
 


